FLORIDA PROVIDERS OF RESOURCES FOR MILITARY FAMILIES

INFORMATION, REFERRAL, & COUNSELING

2-1-1 Call Center

http://flweb211.myflorida.com Phone: 211
Services: 2-1-1 is a non-profit information and referral call center. Calls are answered by
trained staff with a database of community services at their fingertips. Need help? Simply dial
2-1-1 and find out about local programs and services which fit you and your family’s needs.

Military One Source

www.militaryonesource.com Phone: 1-800-342-9647
Services: Military OneSource is a DOD program provided at no cost, 24/7, online and by
phone. MOS provides behavioral and financial counseling and planning to active duty military
and their families. Resources include information on military life, health, career, education,
family, and more.

EMPLOYMENT ASSISTANCE

Military Spouse Corporate Career Network (MSCCN)

WWW.Mmsccn.org Phone: 1-877-MyMSCCN
Services: MSCCN is a non-profit assisting military spouses, vets, and war-wounded in their
search for employment. MSCCN team members are military spouses and vets who
understand the challenges facing military family members in the area of employment.

Troops to Teachers

www.troopstoteachers.fau.edu (Florida office) Phone: 1-888-358-7667
Services: This national program provides registered participants counseling and support
services to help them prepare for a second career in teaching. While the national office
oversees the program, registers program participants, and disburses financial assistance to
eligible participants, the state or regional office provide information to help make this career
transition. They cover 1) understanding state certification requirements, 2) locating programs
leading to certification, 3) understanding the demand for teachers within the state, and 4)
locating teaching positions.

SPECIAL NEEDS SUPPORT

The Family Café

www.familycafe.net Phone: 1-850-224-4670
Services: The Family Café exists to provide individuals with disabilities and their families with
an opportunity for collaboration, advocacy, friendship, and empowerment by serving as a
facilitator communication, a space for dialogue, and a source for information.
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