Frequently Asked Questions (FAQ’s)
1. What happens after the lease expires? 
 After the initial term of the lease has expired, the service member may continue under the RPP on a month-to-month basis or may sign a new 12 month lease. A Renewal Notice of Intent is mandatory and a new allotment required.
2. What happens if the service member receives PCS orders/deployment?
If the service member receives PCS orders or is deployed for not less than 90 days, the service member may terminate the lease. The service member must present a copy of orders to the property manager along with a 30 day written termination notice.  A lease may be terminated under VRLTA for PCS orders, or deployment.

3. Is a deposit required?
Up to one month's security deposit may be charged based on resident's selection criteria review. To participate, the service member must pay by allotment by the rent day of the second full month, and sign a release form authorizing the release of personal information to include a forwarding address and new duty station to the property manager. Member must pay up-front, out-of-pocket, the move in prorated rent and first month's rent when due, by certified check or money order.

4. Is an application fee required?
Yes, an Application Fee is required and it shall not exceed $50.00 per unit.  

5. Is a pet deposit required?
The landlord's rules apply.

6. What if there is a disagreement on damages or property conditions?
A housing representative will mediate any problems at time of check-out. It is important for a service member in the program to schedule a housing representative to be present at the check-out inspection.

7. What kind of lease is available?
A twelve month lease is standard; some landlords will accommodate less than twelve months.
8. How is the rent paid?
Rent is paid by allotment. This is MANDATORY to participate in the Rental Partnership Program.

Member must use certified funds for rental payment until the allotment becomes effective.
No personal checks are accepted under this program.
9. What happens if I do not start my allotment?

If an allotment does not commence by the rent day of the second full month, my RPP lease may be terminated and converted to a conventional lease.

10. What if the service member leaves owing money?

Should a member leave owing money for any reason, the landlord will process the appropriate paperwork with the court.  The HSC may contact the member’s command requesting assistance with payment of the debt.  If the debt is not satisfied, the RPP tenant will have no future entitlement to the RPP.
