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Fleet &  
Family 
Support 
CenterS
mid atlantiC

FOR MORE INFORMATION  
Call (860) 694-3383 or  
visit us at BUILdINg 83 
Monday - Friday, 0700-1600  

83 grayling Ave 
groton, CT 06349 5093 
Phone: (860) 694–3383 
dSN: 694–3383

POCkET
dIRECTORy

        Naval Submarine Base
      New London

Fleet and Family Support Center  
           New London
WORk ANd FAMILy LIFE

■ Information & Referral Service
■ Deployment Assistance
■ Personal Financial Management
■ Ombudsman Support
■ Family Employment Assistance
■  Transition Assistance Management  

Program
■ Relocation Assistance
■ Life Skills Education
■ Volunteer Opportunities
■ Briefings, Presentations & GMTs 
COUNSELINg & FAMILy AdVOCACy
■  Counseling for Individuals,  

Couples & Families
■ Family Advocacy Case Management
■ Crisis Intervention Counseling
■ New Parent Support Program
■ Crisis Intervention Services
■ Victim Services
■  Domestic Violence Prevention  

Education
■  Sexual Assault Prevention  

& Response



EMERgENCy PHONE NUMBERS

off Base emergency Dial ............................. 911
AMBULANCe .............................(860) 694-3333
Fire .............................................(860) 694-3333
PoLiCe ........................................(860) 694-3222
SUiCiDe eMerGeNCy ...............(860) 694-3333

American red Cross ........................(860) 447-3248
emergency Communications ............(877) 272-7337
Connecticut infoline .......................................... 211
Dept. Children/Families ....................(860) 886-2641
 Hotline .......................................  (800) 842-2288
Domestic Violence (Safe House) ......(860) 447-0366
24 Hour Psychiatric Hotline ..............(860) 886-9302
officer of the Day ............................(860) 625-4293
Poison Control Center ......................(800) 222-1222
rape Crisis Center ...........................(888) 999-5545
Base information .............................(860) 694-3011
FFSC ...............................................(860) 694-3383
Family Advocacy Program................(860) 694-4875
Sexual Assault response  
Coordinator (SArC) .........................(860) 694-2791
SAPr VA 24 Hr response Line..........(860) 625-9387
 
FREQUENTLy CALLEd NUMBERS

Auto Passes/Decals ..............(860) 694-3224/4030
Combined Bachelor Quarters .........(860) 694-3416
Chapel/Chaplain .............................(860) 694-3232
Balfour Beatty ................................(860) 446-5913
Housing Referral Office ..................(860) 694-3851 
ID Cards/DEERS .............................(860) 694-3022
Legal Assistance ............................(860) 694-3741

Library ............................................(860) 694-3723
Navy College ..................................(860) 694-3335
Navy Exchange ..............................(860) 446-5400
Navy Federal Credit Union .............(800) 842-6328
Navy Lodge ....................................(860) 446-1160
Navy–Marine Corps Relief .............(860) 694-3285
Thrift Shop .....................................(860) 694-4774
Ombudsman Office ........................(860) 694-2230
PSD Customer Service ..........(860) 694-3033/3088
Retired Affairs ................................(860) 694-3284
SATO ..............................................(855) 744-4662
School Liaison Office ......................(860) 694-3772
Security ......................................... (860) 694 3451
Veterinarian Clinic ..........................(860) 694-4291

CHILd CARE

Child Development Center .............(860) 448-6838
Family Home Care Program ...........(860) 448-6457
Subase Youth Center  .....................(860) 448-6843

COMMISSARy

Information Desk ............................(860) 694-2244

EMPLOyMENT

Civil Service ...................................(860) 694-5015
MWR .............................................(860) 694-3695
NEX ................................................(860) 446-5400
 

FOOd SERVICES

Enlisted Mess ................................(860) 694-2917

NAVAL BRANCH HEALTH CLINIC

Information ....................................694-4123/6545
SARP Center ..................................(860) 694-4837
Primary Care Clinic Appointments .(888) 628-9633
Health Benefits Advisor &
Referral Management Office ..........(860) 694-1985
Exceptional Family Member
Program Coordinator ......................(860) 694-4918
Pharmacy Refills ............................(877) 211-1126
Health Promotions ........................  (860) 694-3104
Health Net Federal Svc ..................(877) 874-2273
Backus Hospital ..............................(860) 889-8331
Lawrence & Memorial Hospital ........(860) 442-0711

HOUSEHOLd gOOdS

Incoming and Outgoing ..................(860) 694-3382 
 Toll Free ......................................(877) 313-0682

RECREATION/ENTERTAINMENT

MWr (office) ...............................(860) 694-2298
Auto Shop ......................................(860) 694-3582
Bowling Lanes ...............................(860) 694-3477
Marina ...........................................(860) 694-3164
Gym ...............................................(860) 694-3521
Swimming Pool ..............................(860) 694-3562
Tickets and Tours (ITT) ...................(860) 694-3238
ITT Hotline ......................................(860) 694-5195
Body Works Fitness Center ...........(860) 694-4784
Dealy Center Theater .....................(860) 694-3358
Reunions ........................................(860) 694-3433 
Bellissimo Cafe ..............................(860) 694-3192 

Unless indicated, all telephone numbers are located in the 
(860) AreA Code. Resources and phone numbers are 
subject to change without notice.


